
 Coles Troubleshoot for Staff/City 
1. Has the remote control been pressed to keep the gates open? Gates open and solid green 

LED around glass? Try using the remote. 

 

2. Is the light coming active on the remote? See the images below 

 

3. Is the gate correctly mounted on to the bracket? Red lights flashing and gates alarming is 
gate sensors out of line. Solid blue light and gates  closed, the gates are aligned. 

 



4. To realign the gates, use your foot to push from behind the gate. See image below

 

  

 

 

5. Is the gate turned off at the key switch? Turn key to the right (anticlockwise)  

 

 

 

 

 
 



If above does not resolve Please contact Radford in this order: 
1. Adeel – 0404683339 – support@radfordretail.com  
2. Aron – 0452293607 – ac@radfordretail.com  
3. Ray – 0403304600 – rc@radfordretail.com 
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